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Media Release

SoftwareOne Named a Major Player in Worldwide Cloud
Professional Services in New IDC MarketScape Report

Stans, Switzerland | 23 July 2024 — SoftwareOne, a leading global IT reseller and services
company, is recognised as a Major Player in the IDC MarketScape: Worldwide Cloud
Professional Services 2024 Vendor Assessment.! This positioning reflects SoftwareOne’s
ability to maximise the value of technology for its clients, by optimising ROl from IT spend
that can then be applied to accelerating Saa$S, cloud, data and Al adoption.

IDC MarketScape evaluated approximately 940 global cloud professional services vendors based
on buyer perceptions, and success metrics in two categories: capabilities and strategies. From this
extensive evaluation, only 24 vendors were selected for inclusion in the report. The IDC
MarketScape noted SoftwareOne’s strengths and attributes in the following areas:

. Expanding Ecosystem Partnerships: "It is Microsoft's largest reseller, but recently
SoftwareOne has been expanding its relationships with AWS, Google, ServiceNow and
other ecosystem partners to emphasize wider capabilities."

. Trusted Partner for Small and Midsized Companies: "Smaller and midsize
companies lean on SoftwareOne to be part of their IT infrastructure (e.g., manage
teams and advise on software architectures)."

. Deep Experience in Security and Workplace Services: "Customers note that
SoftwareOne has very good experience in security and workplace services and have
been impressed by how much SoftwareOne cares and takes the time to understand
each client's business."

. Focus on Commercial Excellence: "SoftwareOne promotes its ability to use its cloud
marketplaces to help clients generate the savings that will fund transformations; it calls
this a focus on 'commercial excellence."

Bernd Schlotter, President, Software and Cloud at SoftwareOne, stated, "In today's highly
competitive marketplace, businesses are constantly challenged to optimise costs while driving
innovation. SoftwareOne uncovers software licensing inefficiencies upfront and delivers those cost
savings for redirection to fund critical cloud and digital transformation initiatives. We are pleased to
be recognised by IDC MarketScape and our clients for our expertise and that they consider us a
Maijor Player, particularly as adoption of cloud, data, Al and generative Al take centre stage."

" Source: IDC (Doc #US51406224)
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Gard Little, VP of Research at IDC said: "SoftwareOne's emphasis on understanding and
addressing the unique challenges of their clients distinguishes them apart in the cloud professional
services space. Their innovative approach and strategic partnerships enable them to deliver
exceptional value and drive meaningful digital transformation for their clients."

The report noted, "On the software side, SoftwareOne has spent years developing its proprietary
software marketplaces, and in August 2023, it combined these efforts into a single Client Portal,
where clients can access SoftwareOne Marketplace, which has over 65,000 clients in 60 countries,
each with its own tailored catalog integrated into each client's operations. The marketplace
currently lists products from about 7,500 global software vendors."

Download an excerpt of the IDC MarketScape report for more details. To learn more about the role
SoftwareOne can play in helping businesses achieve their cloud transformation goals, visit
www.softwareone.com.

Contact

Shane Conway, Global PR Director
shane.conway@softwareone.com

About IDC MarketScape

IDC MarketScape vendor assessment model is designed to provide an overview of the competitive
fitness of technology and service suppliers in a given market. The research utilizes a rigorous
scoring methodology based on both qualitative and quantitative criteria that results in a single
graphical illustration of each supplier’s position within a given market. IDC MarketScape provides a
clear framework in which the product and service offerings, capabilities and strategies, and current
and future market success factors of technology suppliers can be meaningfully compared. The
framework also provides technology buyers with a 360-degree assessment of the strengths and
weaknesses of current and prospective suppliers.

About SoftwareOne

SoftwareOne is a leading global IT reseller, solutions, and services company. Its hallmark is going
above and beyond the ordinary to maximise the value of technology for its clients. SoftwareOne
optimises ROI from IT spend, simplifies access and support, enhances workplace productivity, and
accelerates SaaS, cloud, data and Al adoption. With ~9,300 employees and a presence in over 60
countries, it offers a portfolio of 7,500 software brands. Headquartered in Switzerland,
SoftwareOne is listed on the SIX Swiss Exchange under the ticker symbol SWON. Visit us at
www.softwareone.com
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